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SPECTERA AUTO CALCULATIONS 
GUIDE

Select Spectera plans will now auto-calculate in Ciao! Optical. This quick reference 
sheet highlights key information and how to identify which plan to use in Ciao! Optical. 

Key Information
1.   To identify the plan, review the Product Name on the Benefit Summary

2.   Select the appropriate Plan ID List: 

3.   Once the document opens up, select the Spectera Tab across the bottom

4. On the keyboard, hit the control button (CTRL) and the letter F to find your plan ID
5. Type in the Product Name to find the matching Plan ID for Ciao!
6. In Ciao!, search via the Plan ID 

The product icon selected in Ciao! Optical must match the  plan you select: 

Exams Contact Lens Complete Pairs Lens only 

Contact lenses:
• Formulary Contact Lenses still need to be processed as they currently are

Eyezen:
• Use the Generic Spectera Plan and process as you do today 

Exceptions

Plan ID found on plan listProduct name found 
on benefit summary 

How to locate the plan in Ciao!

DiNapoli & LIVC Auto-Calculation Plan IDs

https://docs.google.com/spreadsheets/d/15vPJrfBciIZbKggqyYH77e0h4hlB2Wqe/edit?usp=sharing&ouid=113817640545566741609&rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/1UvYydxtKdZiGcdxzUKuxBUv-nI9U1jHns0HVKtCyAsY/edit?usp=sharing
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